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Sri. Vivek Joshi,

Secretary Financial Services,

3™ Floor, Jeevan Deep Bilding,
Sansad Marg, NEW DELHI- 110 001

Dear Sir,
Sub: Miss-selling by Agents - News item - Regarding.

At the outset we wish you "Seasons Greetings and Happy Sankranti”. We are pained
to read news item appeared in a section of News Papers that Agents are miss-selling.
It is unfortunate that if any bad happens in the industry, it is attributed to Agents
and entire onus is fixed on Agents.

One of the points mentioned is ‘Lack of communication'. We would like to bring
the following points for your kind information.
1. Agents recruitment procedure and training needs to be overhauled.

2. The insurance companies in quest of New Business are not following standards.

3. The insurance companies are pressurizing Agents to procure New Business
linking payment of perquisites.

4. The concept of need based selling is forgotten by insurers. They want Agents
to market only the products they develop ignoring the interest of the
customers.

Hence we request you to understand the facts and stream line the entire system.

Thanking you,
Sincerely yours,

For Life Insurance Agent's Federation of India

ﬂg(_i,;\;yjﬁ oo
(N. Gajapathi Rao)
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